
Request for Proposals 
Residential Curbside Municipal Solid Waste, Recycling, Bulk Pickup, and 

Transfer Station Operations 
City of Derby 

 
Bid Opening Date: Monday, August 14, 2023 
Bid Opening Time: 12 PM 
Opening Location: Board of Aldermen/Alderwomen Chambers 
     Derby City Hall, 1 Elizabeth St., Derby, CT 
 
Notice is hereby given that SEALED bids will be received until 12:00 PM on 8/14/2023 at: 
 

Town and City Clerk’s Office 
1 Elizabeth Street 
Derby, CT 06418 

 
The City of Derby is seeking proposals for curbside collection of Residential Municipal Solid Waste 
(MSW), Recyclables and Bulk Pick Up for disposal and processing at one or multiple acceptance facilities, 
and the operation of the City of Derby Transfer Station (located at 80 Pine Street, Derby, CT). 

 
Respondents shall supply one (1) digital copy on a flash drive and one (1) print copy of the proposal. 
 
Full specifications are available in the Town and City Clerk’s Office at Derby City Hall. They are also 
available on the Derby website at https://www.derbyct.gov under “Bids.”  
 
A certified check or bid bond is required for 5% of the base bid.  
 
See attached Exhibits for General Specifications and additional information. 
 

[EXHIBITS ATTACHED]  



 
 

 
EXHIBIT A 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



CITY OF DERBY 
 

CURBSIDE COLLECTION. PROCESSING AND DISPOSAL OF 
RESIDENTIAL MUNICIPAL SOLID WASTE (MSW), RECYCLABLES AND BULK PICK UP AND 

OPERATION OF THE CITY OF DERBY TRANSFER STATION 
 

GENERAL SPECIFICATIONS 
 

SCOPE OF SERVICES 
 
The Company is expected to provide all supervision, materials, equipment, labor, and 
all other items necessary to complete said work in accordance with the proposal 
documents. 

 
The Company will be required to make curbside collection of Residential Municipal 
Solid Waste (MSW), Recyclables and Bulk Pick Up for disposal and processing at one or 
multiple acceptance facilities.  The Company may offer one  acceptance  facility for 
both waste and recyclables or may offer an acceptance facility for waste and another 
for recyclables. 

 
The Company shall also operate the City of Derby Transfer Station (located at 80 Pine 
Street, Derby, CT) as defined by Connecticut General Statutes Chapter 22a and 
pursuant to Federal and State laws. All materials brought into and exiting the Transfer 
Station will be required to cross the certified scale unless other provisions are made with 
and agreeable to the City of Derby, with the Street Commissioner acting as its agent. 
The Company shall provide all receptacles of adequate capacity to receive residential 
and commercial discharge of municipal solid waste, acceptable recyclables,  and 
debris material. All receptacles will be emptied by the Company as needed. The 
Company shall accept materials from the residents of the City of Derby and shall 
record the tonnage and type of materials. In addition, the Company shall receive 
acceptable materials delivered by commercial vendors.  The Company shall charge  
the commercial vendor directly and shall not charge the City for the tonnage nor the 
transportation to its disposal site.  

 
The Company must furnish sufficient equipment, labor, financial capability, and 
experience to begin curbside collection of residential MSW, recyclables and bulk pick 
up by the date of termination of the City's existing disposal and recycling contract. 

 
The Company agrees to maintain records as to the tonnage and types of materials 
accepted. The Company shall provide the City with the tonnage of municipal solid 



 
 
 

waste collected, the recycling collected and the location of disposal. The Company 
shall provide the City with the information required for CT DEEP reporting. 
The Company will provide monthly consolidated invoices to the City of Derby. 

 
Workmen employed by the Company shall be certified pursuant to the  laws of the 
State of Connecticut and be competent and skilled in performance of the work to be 
provided. The Company shall take care in the loading and transportation of the 
municipal solid waste and recycling so that none of the materials are left on the 
grounds of the Transfer Station, nor on the Streets nor on private or public property. Any 
waste left on such areas shall be immediately cleaned up. The Company shall require 
all its employees to be courteous, not use loud or profane language and to conduct 
their work as professionally as possible. The employees shall wear clean uniforms or 
clothing. 

 
Complaints - The Company shall direct all public complaints regarding its performance 
to the City of Derby Street Commissioner. The Company shall respond to all resulting 
inquiries by the Street Commissioner within twenty-four hours of being contacted. In the 
case of alleged missed scheduled collections, the Company shall investigate and, if 
such allegations are verified, shall arrange for the collection of the refuse not collected 
within twenty-four hours after the complaint is received. 
 

SELECTION PROCESS 
Services under this RFP will be for the period(s) commencing September 1, 2023 until 
June 30, 2026. 

 
The City may accept those proposal(s), which will, in its opinion, most completely meet 
the requirements of the RFP. The City solely determines which Proposer best meets the 
specifications and is in the best interest of the City of Derby. 

 
Proposals will be evaluated based on what is deemed to be in the best interest of the 
City, including such factors as the bidder's experience and expertise in providing 
municipal solid waste disposal, processing, and recycling services; past experience with 
the Company (if applicable); recommendations of entities for which the proposer has 
previously provided services; and the total estimated cost to the City. The cost shall not 
be the sole factor in evaluating bids. The City of Derby reserves the right to request 
additional and/or clarifying information from Proposers. The anticipated award of the 
RFP and execution of the agreement between the Company and the City of Derby will 
occur prior to August 30, 2023.  

Basis of Proposal - The City estimates that the number of Residential Units and 
Residential Units A to be initially serviced under this Proposal to be between 5,200 and 
5,700. Included in this total are approximately 900 condominium units at various 
locations. 



 
 
 

The City makes no representation as to the reliability of its estimate for 
Residential Units, Residential Units A, or the total weight of acceptable solid waste. 

 
Type of Collection 

(a) Residential Units - The Company shall provide curbside collection service of 
residentially generated municipal solid waste materials and recyclables to each 
Residential Unit one time per week. Containers, bags, and bundles shall be placed 
curbside by occupants of each unit by 6:00 a.m. on the designated collection day. 

(bl Residential Units A - The Company shall provide containers and/or suitable 
dumpster service, sufficient in quantity and capacity  to service each Residential  Unit  A 
as described below, one time per week. The cost for provision of said containers 
and/or dumpsters and the collection and disposal of acceptable solid waste is to be 
Included In the Company's Proposal for Residential Units A. 

(b) Residential Units A: 

Sterling Towers 
Silver Hill Condominiums 
Santangelo Terrace 
Orangewood East 
Orangewood West 
Birmingham Condominiums 
Beau-View Condominiums 
Derbyshire 
Stygar Terrace 
Thirty-Four West Condominiums 
68 Hawkins Street 
8-1O Marshall Lane 

Maplewood Condominiums 
Hawthorne Place 
Brookside Commons 
Daisy Hill Condominiums 
Commodore Commons 
Summit Condominiums 
Guardiano Terrace 
501 Roosevelt Drive 
Cicio Manor 
131 Park Avenue 
45 Minerva Stree

 
(c) Miscellaneous Pickup - The Company shall maintain bins and/or containers at 
locations listed below. If additional bins  and/or  containers  are  needed,  so  as not  to 
have an overflow, they shall be provided by the Company at  no  additional  cost  to the 
City. The Company  shall  maintain  containers  and/or  suitable  dumpster  service 
sufficient in capacity to service each Miscellaneous Pickup site one time per week. The 
cost for provision of receptacles and collection and disposal of acceptable solid waste 
Is to be Included In the Company's Proposal for Miscellaneous Pickup. 

(c) Miscellaneous Pickup: 
 

Irving School 
Derby Public Works Garage 
Bradley School 
Derby High School 
Hotchkiss Hose Company 
Storm Engine Company 

Derby Police Department 
Derby Courthouse 
Water Pollution Control 
Derby Board of Ed-35 Fifth Street 
Ryan Field 
Mcconney Grove 



 
 
 

Paugassett Hook & Ladder Company 
East End Hose Company 
Derby Little League Field 

 
Derby City Hall - 1 Elizabeth Street 

 

Places to be served by the Company - The Company shall collect from all Residential 
Units, Residential Units A, and Miscellaneous Pickups all recyclable materials 
acceptable for collection on the day specified by the schedule established (Exhibit C) 
All new Residential Units, Residential Units A and Miscellaneous Pickups shall be included 
with no additional compensation to the Company. 

 

Curbside BULK Pick-up -Any Derby resident or property owner with the exception of 
Real Estate Companies and Landlords who are in the process of selling or renting to 
new occupants is eligible for curbside bulk pick-up. All pick-ups must be "by 
appointment only" and limited to one pick-up every six (6) months. Appointments can 
be arranged by calling the Transfer Station (203) 736-1464 during regular business hours. 
Callers will be informed what can be disposed of and will be assigned a date for the 
pick-up. The Company shall collect the Bulk Pick-up items year-round and will transport 
and dispose of the items at the Primary Site. 

 
Recyclables Acceptable for Collection - Recyclable materials, including but not limited 
to, newspaper and  inserts,  magazines  and  catalogs,  white  and  colored paper, mail, 
junk mail, computer paper, commingled glass bottles, cans (aluminum, bi-metal, tin) 
aluminum foil, plastics (HDPE and PET), corrugated cardboard, aerosol cans. 

 

Unacceptable Items for Curbside Collection - Batteries, hazardous material, food 
waste, clothing, construction debris, leaves, light bulbs, major appliances, trash, tile, 
Styrofoam, tires, wood, medical waste, ink/toner cartridges, mirrors, Pyrex. 

 
 

Location of Containers, Bags and Bundles- Each container, bag and/or bundle shall be 
placed at curbside for residential unit collection. Curbside refers to that portion of the 
right-of-way adjacent to paved or traveled roadways (including alleys), Each shall be 
placed as close to the roadway as practicable  without inferring  with or endangering 
the movement of vehicles or pedestrians. When construction work is being performed 
in the right-of-way, bins shall be placed as close as practicable to an access point for 
the collection vehicle. 

Places to be served by the Company - The Company shall collect from all Residential 
Units, Residential Units A and  Miscellaneous Pickups all materials acceptable for 
collection on the day specified by the schedule established in accordance  with  the 
General Specifications of this Request for Proposals (Exhibit C) All new Residential Units 
and Residential Units A shall be included with no additional compensation to  the 
Company. 

 
Transfer Station - The Company shall operate the Transfer Station located at 80 Pine 
Street, Derby, CT with its own personnel including a Scale Attendant and Transfer 



 
 
 

Station Operator. All material brought into and exiting the station will be required to 
cross the certified scale unless other provisions are made with and agreeable to the 
City of Derby, with the Street Commissioner acting as its agent. 

 
The Company will provide the following at the Transfer Station with the cost of each to 
be included in the Collection and Disposal Costs on the Company's Proposal Form: 
 

• A receptacle of adequate capacity to receive overflow residential drop-off 
of acceptable recyclables with the receptacle emptied by the Company 
as needed. 

 
The cost of transportation and disposal of acceptable recyclables from the drop off 
receptacle at the Transfer Station will be included in the lump sum proposal for each 
year on the Company's Proposal Form. 

 
Disposal of Recyclable Materials - The Company shall include disposal of collected 
recyclables to a State of Connecticut Department of Energy and Environmental 
Protection (CT DEEP) permitted intermediate Processing Center to guarantee full 
recycling of materials into the stream of commerce. 

 
Reports - The Company shall include in the Proposal all costs associated with Quarterly 
Reports of all quantities collected of acceptable recyclables.  This information is 
imperative and will be utilized by the City for submission to  the State  of  Connecticut 
DEEP of its annual recycling report. 

 
Hours of Operation - Collection of refuse and recyclables shall not start before 6:00 
a.m. or continue after 6:00 p.m. on the same day. Exceptions to collection hours shall 
be affected only upon mutual agreement of the City and the Company, or when the 
Company reasonably determines that an exception is necessary  to complete collection 
on an existing collection route due to unusual circumstances. The Transfer Station 
hours are Monday through Friday 7:00 a.m. to 3:30 p.m. and Saturday 8:00 a.m. to 
3:00 p.m. The Transfer Station is closed on Sunday and national holidays. 

Routes of Collection - Collection routes shall be established by the City, which shall 
provide a map designating the collection routes (Exhibit C) The Company may, from 
time to time, propose for approval by the City, changes in routes or days of collection, 
which approval shall not be unreasonably withheld. Upon City's approval of the 
proposed changes, the Company shall promptly give written or published notice to the 
affected units. 

Holidays - The following shall be holidays for purposes of this Contract: 

New Year's Day 
Presidents' Day 
4th of July 
Columbus Day 
Christmas Day 

Martin Luther King Day 
Memorial Day 
Labor Day 
Thanksgiving Day 



 
 
 

The Company may decide to observe all holidays with the suspension of collection 
service on the holiday, but such decision In no manner relieves the Company of its 
obligation to provide collection service as per the terms of this Request for Proposal. 

Collection Equipment - The Company shall provide an adequate number of vehicles 
approved by the City for regular collection services. All vehicles and other equipment 
shall be kept in good repair, appearance and in sanitary condition at all times. Each 
vehicle shall have clearly visible on each side the identity and telephone number of the 
Company. Each vehicle shall be numbered on both sides and  rear and marked with 
the words "City of Derby Refuse Collection" which marking, or lettering shall be plainly 
displayed and approved by the City on an annual basis. 

Office - The Company shall maintain an office or such other facilities through which it 
can be contacted. It shall be equipped with sufficient telephones and shall have a 
responsible person in charge from 8:00 a.m. to 4:30 p.m. on regular collection days. 
Such telephone numbers shall be of a local exchange or toll free for all residents of 
Derby. 

Hauling - All refuse hauled by the Company shall be so contained, tied, or enclosed 
that leaking, spilling, or blowing are prevented. 

Reports - The Company shall Include In the Proposal all costs associated with Quarterly 
Reports of all quantities collected of acceptable MSW. This information is imperative 
and will be utilized by the City for submissions to the State of Connecticut DEEP of its 
annual recycling report. 

Compliance with Laws - The Company shall propose to conduct operations under this 
Contract in compliance with all applicable laws, including but not limited to the City Code 
and Charter; provided, however, that the General Specifications shall govern the 
obligations of the Company where there exist conflicting ordinances of the City on the 
subject. It does not, however, supersede any State or Federal laws.  

Nondiscrimination - The Company agrees and warrants that in the performance of the 
contract such Company will not discriminate or permit discrimination against any 
person or group of persons on the grounds of race, color, religious creed, age, marital 
status, national origin, ancestry, sex, gender identity or expression, status as a veteran, 
intellectual disability, mental disability or physical disability, including, but not limited to, 
blindness, unless it is shown by such contract that such disability prevents performance 
of the work involved, in any manner prohibited by the laws of the United States or of the 
State of Connecticut. 

Indemnity- The Company will indemnify and save harmless the City, its officers, agents, 
servants and employees from and against any and all suits, actions, legal proceedings, 
claims. demands, damages, costs, expenses and attorney's fees to the extent resulting 
from a willful or negligent act or omission of the Company, its officers, agents, servants 
and employees in the performance of work described in this Request for Proposals. 



 
 
 

Licenses and Taxes - The Company shall obtain and maintain for the life of the 
contract with the City, all licenses and permits (other than the license and permit 
granted by the contract) and promptly pay all taxes required. Each of the Company's 
employees operating equipment shall be properly trained and hold in good standing 
the proper license to operate. 

Term - The contract shall be for three (3) year period beginning upon the execution of 
the contract and ending three years thereafter, provided that the contract is not 
terminated for cause earlier by the City. The anticipated term will be from 
September 1, 2023 through June 30, 2026. 

Insurance - The Company shall always maintain in full force and effect all insurance 
requirements as outlined in the City Code, specifically Chapter 167. All insurance shall 
be by insurers and for policy limits acceptable to the City. Before commencement of the 
Contract, the Company agrees to furnish  the City certificates of insurance  or other 
evidence satisfactory to the City to the effect that such insurance has been procured and 
is in force, containing the following provision: 

"This is to certify that the policies of insurance described herein have been issued to the 
insured for whom this certificate is executed and are in force at this time. In the event 
of cancellation or material change in the policy affecting the certificate holder, thirty 
(30) days prior written notice will be given the certificate holder and the City of Derby.” 

 
The City of Derby must be listed as an additional insured under the terms of the insurance certificate. 

 
INDEMNIFICATION/HOLD HARMLESS  

a) The Company will be required to furnish a corporate surety bond as security for 
the performance of this contract. Said surety bond must be in the amount of 
100% of the three-year total dollar amount of this contract and may provide for a 
pro rata reduction therein annually over the term of the contract, if approved by 
the City. In lieu of a surety bond, a certified letter of credit issued by a 
Connecticut based bank in an amount equal to the required performance 
surety bond may be substituted. Notice must be presented to the City a 
minimum of thirty (30) days prior to the commencement of the second and third 
years of the contract that either the surety bond or letter of credit will be 
renewed for said time period. 

 
b) The surety on the bond shall be a duly authorized corporate surety company 

authorized to do business in the State of Connecticut. 
 

c) The premium for the bond(s) described above shall be paid by the Company. A 
certificate from the surety showing that the bond premiums are paid in full shall 
accompany the bond. 

 
Power of Attorney - Attorneys-in-fact who sign performance surety must file with each 
surety a certified and effectively dated copy of their power of attorney. 
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EXHIBIT C 
 
 
 
 
 
 
 
 
 
 
 



 



 



 



 



 


